BLYTH VALLEY DISABLED FORUM

JOB DESCRIPTION

POST DESIGNATION:
HOMECARE WORKER/DOMICILIARY SUPPORT

RESPONSIBLE TO:
AREA CO-ORDINATOR &

TEAM CO-ORDINATOR
KEY RESPONSIBILITIES:
The Homecare Worker provides personal care to elderly, disabled and other clients who require care in their own homes, so that they may continue to live independently and participate in community life. The care services may include house cleaning, personal hygiene, providing meals, medication and other health and wellness related activities which are personalised for each client in the form of a care plan.
The Homecare Worker will ensure that all support is provided in a caring and respectful manner, maintaining confidentially and in line with the company’s policies and procedures.

Homecare workers must at all times observe and respect the clients dignity, privacy and independence as far as practical.

MAIN DUTIES

Personal Care
· To provide personal and practical care services for people with a wide range of illness and disabilities.
· To assist clients with getting up in the morning, going to bed in the evening, dressing, undressing, bathing, washing, shaving if required, continence management, hair care.
· To assist clients with mobility problems and other physical disabilities including the use of personal equipment and care aids.
· To provide palliative care.
· To ensure that medication is given in accordance to the medication plan in the clients file.
Enablement
· To help in the promotion of mental and physical activity of clients through talking to them, taking them out, sharing with them in activities such as reading, writing, hobbies and recreation.
· To actively talk and listen to clients, allowing for their personal choice in their own home.
Practical help
· To make and change beds; tidy rooms, do light cleaning and empty commodes.
· To launder clients clothing.
· To set tables and trays, serve meals, feed clients who need help, prepare light meals and wash up and tidy and clear away.
· To provide shopping services.
Communication

· To report and record any accident or incident which may occur involving either the client or Home worker, no matter how minor.
· To report to your Team Leader or Area Co-ordinator in any aspect of the client care which, in the view of the home care worker warrants investigation or urgent action.
· To advise the Team leader or Area Co-ordinator of any perceived problems or difficulties experienced with the service provided to clients.
· To report immediately any changes in health, behaviour or circumstances.

Maintain Company standards
· To be available to work as and when agreed at your interview, giving 24 hours notice of any cancellation of work.
· To carry out accurately, and in a competent manner, instructions on the care plan.
· To conform to all policies, procedures and guidelines laid down by the company.
· To ensure that all home visits are for the time allowed as scheduled and documented in the daily records in the clients file.
· To document all medication transactions with times and signatures and report any changes in medication to the Contracts Department.
· To ensure that accurate time sheets are submitted on a Monday before mid-day. With all calculations marked.
· To remain factual but be considerate and tactful when logging information in daily records as to not unintentionally offend or upset clients or family members who are entitled to read it.
· To work within the Company guidelines with regard to clients finances and complete all documentation to safeguard both employee and client.
· To abide by health and safety policies
· To be aware of task and activities which CAN NOT be undertaken as part of daily care duties as detailed in the Company induction.
Personal Development

· To participate in induction and training as directed by the Team leader.

· To actively work towards the Qualifications Credit Framework (QCF) in care.
· To be available on a regular basis at an agreed time to assess and review progress.
· To perform any other reasonable task asked by the management of the Company.
ESSENTIAL REQUIREMENTS
· All employees must be self motivated, organised, flexible and of a caring nature.
· You must be an active team player but also be able to work on your own initiative.
· You must have good communication skills
Notes

· The list of duties as detailed above is not exhaustive.
· Care staff are promoted from within the organisation according to achievements and skills. Aptitude, commitment and a readiness to embrace training are all taken into consideration.
· All staff are required to respect the confidentiality of all matters that they might learn in the course of their employment in line with the data protection act 1998.
· All staff must ensure that they are aware of their responsibilities under the health and safety at work act 1974.
· The services provided by the company are flexible to meet the needs of the client and operational difficulties.
· This list is not exhaustive.
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